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Texecom Smartcom Installation Agreement

Dear Cusiomer,

You are reading this because your service engincer has determined that your Alarm System is
compatible with a potential Smartcom System Upgrade and your current Service Plan allows it.

Your engineer will have already explained how the Smartcom benefits you and how it will enhance
your Security Systems performance while keeping you better informed of its status using the free
Texecom App.

Please note, the Smartcom equipment we install will remain the property of Britannic Security
Systems and must not be sold or reassigned without the company’s written consent.

Should you terminate your maintenance and/or monitoring Agreement with Britannic for whatever
reason Britannic reserve the right to recover the Smartcom signaling equipment upon your notice of
termination.

Alternatively should you wish to purchase the Smartcom and not be bound by this agreement, the
cost for supplying and installing the equipment will be £220 plus VAT which we will invoice you
for after commissioning and then the equipment will become yours upon payment.

Please Sign this document confirming the acceptance of the conditions above and your agreement to

proceed.

Customer’s Name:

Customer’s Address:

Customer’s Signature:

Important Please Note:

The Smartcom should not be considered formal alarm monitoring, simply a sophisticated alert
device and app which is entirely dependent on a viable broadband connection being available.
Britannic make no warranty whatsoever regarding 3" Party internet connect1v1ty following
successful commissioning.
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